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International Business Management (IBM) continuously works to enhance the quality of the degree programme
Date: 5-Oct-23
In April 2022 a review took place in IBM.
The most important findings were:
· the team of lecturers is strong, content-driven, warm and supportive and the students are very motivated with a business attitude. Lecturers have strong connections in the working field which enriches several courses.
· the IBM-lecturers formulated an ambitious vision for this degree programme
· the 3 specialisations are an asset
· the new curriculum takes into account the soft skills which many companies require and value most when a student enters their company
Some suggestions were made to improve:
1) Learning outcomes should be used as a guideline for assessment and an assessment programme should be developed.
2) Provide even more support for students and working field on creating one strong community
3) Improve the assessment of the International Internship
4) Prepare the student for their internship by introducing them to companies during the first two years 
Here are some of the actions we undertook and implemented in academic year 2022-2023 and 2023-2024:
We further developed the 3rd bachelor year of the new specialisations International Entrepreneurship and Global Supply Chain Management together with a team of course developers and with the help of an educational counsellor. 
Actions based on the suggestions made by the review panel:
1) We took action to ensure that the competence level of bachelor programmes (European Quality Framework FQF6) is documented in our competence profile of the degree programme. Learning goals of some course units were rewritten and hence the assessment was aligned to cover all the programme-specific learning outcomes at the FQF level 6. We undertake a detailed screening of a number of competence roles each year.
2) We developed a plan to improve the integration of the international students. We work with class coaches, student buddies and study together sessions will be organized.
3) We redesigned the international internship in Global Business 3. The learning goals and assessments were improved. Instead of stand-alone reports students display their learning process in a portfolio. 
4) Changes are made to the course units Personal development and Professional development to ensure a learning path. Course to career is integrated in the course Professional development. Course to career provides interactive study material that focuses on the development of career skills. It provides students with the tools to prepare themselves for the job market. Company visits are included in the course Professional Development. 
Other actions that were taken:
1) New elective course units that focus on multidisciplinary skills (Young Logistics Challenge) and digital competences (Blockchain and artificial intelligence) are introduced.
2) The academic staff grows and more international lecturers were hired.

Management team IBM, September 2023
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